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Abstract. The purpose of this chapter is to present the platform for support of
employees in e-government area and the results achieved in three pilot sites. The
intelligence theory behind the discussed Pellucid system is the experience man-
agement based on Active Hints. The system foundation, experience definition and
modelling process were described. Then, the quality assessment of the platform
experience management abilities is presented. Tests were performed in three pilot
sites where Pellucid were deployed. The overall platform quality in the final user
evaluation and test on selected components important in experience management
life-cycle are described.



